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PUBLIC RELATIONS AND PUBLIC 
OPINION IN DIGITAL AGE 

Paper—MJMC-203TP 
(Semester-H)

Time : Three Hours] [Maximum Marks : 100

The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.

TTThrf TOf TFft TO-}|Rd<+l (40 ^3) W 
TSfl 3ifdRdd ^TRt HST f^TI ^IWTTI

PART-A 
(«TFT-3T)

Note: Answer the following all ten short questions within 50 
words. (10x2=20)

: (WdRsId TO 50 3 <1

1. (a) Define Advertorial.

(b) What do you mean by Boundary Spanning?

(c) Explain CSR.

(d) Dialogic Communication.

(e) What is Bailer plate?
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(f) What is Hegemony?

(g) What do you mean by Hyper Media?

(h) Whistle Blower.

(i) Explain Brand Equity.

(j) Define Convergence of Media.

(p) Rt.PR.srR. wn ^'|

(R) dld^d-R^ft RRRI

G?) W t?

(^) sufWr w t?

(^) w 3 3JH W t?

(^3T)

(^) site rrwii

(^) nWlT 3lfWI qfTHlfqd

PART-B
(«nn-^)

Note: This Part comprises five units. One out of two questions 
from each unit is to be answered. Each question 
carries four marks. (5x4=20)

XJef» ‘3xR 1?l Mv^<=h TTTH 3J37 'q>T 
tl
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UNIT-I 
(^-1)

2. Elaborate Public relation process.

TfsFTT Wn

3. What do you mean by Five C's of event management?

5 C 3 31H w t?

UNIT-II

4. Public relation is important way of social exchange. Describe
it

UWlRlch 3JRH-3RFT TRt^T tl

^’1

5. How can we measure the effectiveness of Public relation 
through different methods?

f?

UNIT-III
(WS-IH)

6. Explain different Online methods of Public relation.
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7. Why do organizations engage in Public relation? 

WPH t?

UNIT-IV 
(sM-iv)

8. Describe different approaches of Public opinion.

WI °FT W

9. What is the meaning of framing and priming concept in 
propaganda ?

3 Win W Wi 3]wn w 314 t?

UNIT-V 
(^rf-v)

10. Explain role of Bandur's Social learning theory 
contemporary time.

WI WHlfa* f^PT fell'd

sjfWT WH Wl

11. How Kelman explained role of action in attitude change ? 

Wfr 3rfM^frT MfteMd 3 fWl ctf WIT
W ^ft?

PART-C
(*1FMT)

Note: This Part comprises five units. One out of two questions 
from each unit is to be answered. Each question 
carries 12 marks. (5x12=60)
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hU : hft 3 xntr ^*i^T ti 3 Kt wf
4 3 RKF? KR 3tR ^T tl 3R^* W 12 3FF Kfltl

UNIT-I
(?gnf-i)

12. What do you mean by Public relation ? Does PR means 
only wining and dining ?
*IHUM*r 3 3JH W Wt t? KKT ^t.37R. ffetf ^ffet 3^ 

fenr Kt feKi ^n?n $?

13. What is the importance of creative process in PR ? Explain 
Orbom's 7 stages of creative process.
<3JR. 4 WHIcH* 3lf*KT *T W t?

WHIcR* 7 ^Tf ^TR^T *^l

UNIT-II
(V^-ID

14. Elaborate rhetorical perspective in Public relation with 
examples.

*HHM*r 3|^H*|R*
^wrr *ti

15. Why research is important in Public relation ? Explain 
research design of PR.

^HHM*f 3 f? Tft.3TR.
few ^t
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UNIT-m

16. Make a design of digital PR campaign to raise awareness 
on COVID-19 pandemic.

srfwi aft ^<91 foR ^1

17. Elaborate the concept of Public engagement. PR cannot run 
successfully without public engagement. Explain it.

an WRrfhar aft siaarrnT aft °qrw a>ti an 

waifaar Rht >3H4mr warjfe ^an 

W^i

UNIT-IV

18. What do you mean by Public opinion ? Explain different
components of public opinion.

apRa 3TH W t? apRa faftFf RZatf aft

^TTW ^tf^l

19. How Spiral of silence theory is applicable in present scenario ?
Describe with examples.

3 pftRi 3tfq> teia ^ar 
t? T<r^ui Rfta
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